QUESTIONS AND ANSWERS

How do I contact CanCare?

Call us at 888.461.0028 or 713.461.0028.

What happens when I call?

We will ask you to tell us about your cancer
and any concerns you have. This will help
us match you with one of our volunteers.

What happens next?

A CanCare volunteer will call you within
48 hours. At the end of your conversation
you will exchange contact information and
decide when you would like to talk to your
volunteer again.

Are we supposed to meet in person?
If you and your volunteer want to meet,
we encourage you to do so, but it is not
required.

What’s the catch?

There is no catch. This is a free and
confidential service offered by others who
want to help because they know what

it feels like to have cancer and what a
difference CanCare can make.

TOGETHER, WE ARE FIGHTING
CANCER WITH HOPE.

ABoUT CANCARE

CanCare provides one-on-one emotional
support to cancer patients and their families
from a trained volunteer who has survived a
similar type of cancer.

Our volunteers help patients cope with
a cancer diagnosis, give support during
treatment and enable patients and family
members to move forward with Hope.

Founded in 1990, CanCare now partners
with more than 100 corporations, hospitals
and congregations of varied faiths. All of
our services are confidential and provided
without charge.

CanCare does not provide medical advice
or take the place of support you receive
from healthcare professionals.
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How CANCARE HELPS

Matches you with a survivor of the same
or similar type of cancer that you have
Allows you to talk freely and openly
about experiences, side effects and
concerns

[s available to patients with any type and
stage of cancer

Matches your loved ones to our
experienced caregivers

Helps you find Hope after a diagnosis of
cancer

Is free and confidential

“I fought this disease and now
I am going to fight it with you.”

CANCER IS ONE WORD THAT CAN
CHANGE YOUR LIFE FOREVER.

FEAR, ANXIETY AND DESPAIR
ARE NORMAL EMOTIONS.

WE'VE BEEN THERE
AND WE CAN HELP.

CANCARE VOLUNTEERS...

are caring and compassionate people
who have experienced cancer themselves
know how valuable it is to talk with
someone who has been there and
understands firsthand

provide support over the phone, and
often meet in person

are here for as long as you need us

are cancer survivors and caregivers who
want to help

can help you find Hope and strength

during your cancer experience

888.461.0028 (toll free)
713.461.0028
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